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What a thrilling
winter! We are
working hard to
continue to offer
you the best
services and the
t o p � q u a l i t y
products at the
lowest prices.
With raw mate�

rial in constant evolution and the global
economy still representing a big
challenge for all of us, our job isn’t easy.
But, at the end of the day, if we respec�
tively manage our companies with
intelligence, those challenges can
become great opportunities.

This is our goal and we want to achieve
it with you. We are inviting you to
collaborate with us to go through the
actual crisis, thus positioning ourselves
for the future. Decisions made today
are vital, and will influence our
success tomorrow.

In this edition, we are proposing a
review of our participation at the R+T
2009 Fair in Stuttgart (Germany). We
also want to invite you to visit us at the
next IDA show (April 21�25, 2009) in
Nashville, Tennessee (USA), and at the
next Building Fairs in BRNO (Czech
Republic, April 21�25, 2009), where we
will exhibit for the first time.

It’s also a pleasure to introduce a new
European Sales Representative for
CANIMEX TORQUE FORCE, Mr. Alex
Symons, who will cover Southern
Europe and Northern Africa. Alex has a
huge experience of our industry. I can
guarantee that he will act as an efficient
adviser for you.

The director’s note

March 2009
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This newsletter will also show you how
close we are to you with our vast
network of warehouses and distributors.
We put a lot of energy in recent years
to expand this network. You can now
take advantage of it. We are proud
to say that we are leading the way in
customer responsiveness; just like high
quality products, we think that it’s
an utmost asset for you and we gladly
offer it.

We believe that only constant efforts
will allow us to keep your trust.

Canimex TORQUE FORCE…
Your dedicated OEM supplier.
Your partner in success.
Today and well into the future.

Michel Beaudoin
Division Director – TORQUE FORCE
Canimex Inc.

R+T 2009: A great success
for Canimex Torque Force

Last February (10�14), CANIMEX
TORQUE FORCE exhibited at the R+T
2009 Fair in Stuttgart (Germany). A lot
of visitors passed by our stand during
the week. We were so pleased to
meet our customers and we want to
thank them for their visit.

Our renowned products were already
known by our visitors because they have
been buying those for years now, but
with that exhibition, we had the chance
to deepen our business relations. It was
a great opportunity to talk about our
company and, mainly, to increase our
knowledge of our European business
partners’ companies. We took advantage
of that event to improve our services, a
goal we constantly pursue.

Satisfied customers are long�standing
customers. We look forward to meeting
you in a near future to continue
strengthening our business relationship.

CANIMEX TORQUE FORCE will partici�
pate at IDA EXPO 2009 in Nashville
(Tennessee) next April. You are
invited to visit us to discover all our
renowned products and our vast range
of services.

Come see us at booth 401 at the
entrance of the show.

IDA 2009

BUILDING FAIRS
BRNO 2009
For the first time ever, CANIMEX
TORQUE FORCE will participate as
exhibitor at this trade show, held in
Czech Republic from April 21 to 24,
2009. Our representatives will be more
than please to meet you to introduce
our company, to show our large Euro�
pean product line, and to talk about
your diverse needs.

Continued from page 1.
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A dedicated OEM supplier near you:
we are where you are

In these days where the global prices of
components are more and more critical
to our customers to make it through
these hectic times, CANIMEX TORQUE
FORCE strives to reduce costs through its
wide logistic network. Our goal is to
minimize logistic costs by shipping parts
directly from factories to strategic
warehouses close to our customers.

Until now, CANIMEX TORQUE FORCE
has 9 warehouses in North America,

excluding its manufacturing and ware�
housing facilities in Drummondville
(Quebec, Canada). In order to better
serve dealers and service companies,
CANIMEX has also established relation�
ships with distributors throughout USA.

CANIMEX is taking great pride in its
network of warehouses and distributors
around the world. For several years
now, we have been developing this
network in order to constantly improve

our services. You will discover on the
map shown below how close we are to
you. One of our goals is to reduce
our lead time to quickly respond to any
request you may have.

Thanks to our extended network, we
deliver any of our quality products just�
in�time. Real just�in�time!

TORQUE FORCE LOGISTIC NETWORK optimizes efficiency
and minimizes costs. A competitive asset on which you
can build your success by reducing your inventory and
maximizing your cash flow management.

A new VAT registration

As you can see on the map above,
CANIMEX continues its expansion in
Europe, where you can now find our
products in four warehouses. In order to
offer a service as a local supplier,
CANIMEX TORQUE FORCE registered itself

for duty and taxes in all these countries
(Italy, Spain, Czech Republic, the Nether�
lands) and is now considered as importer
of origin for the products it is selling.
Doing business with us is as easy as
doing business with a local supplier.

With its state�of�the�art logistic
network, CANIMEX wants to be your
choice partner by offering the best
possible service at the best price, being
close to where you are...
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A proud member of our team

Alex Symons
Sales Representative for
Southern Europe and
Northern Africa

With 19 years of experience in the door
industry, Alex Symons is reinforcing
CANIMEX TORQUE FORCE European
Team. His territory covers Southern
Europe and Northern Africa.

Based in Barcelona, he has been a
pioneer in the sectional door business
in Spain and Portugal. Alex is very
acquainted with TORQUE FORCE pro�
ducts and is putting all his technical
knowledge at his clients’ disposal. He
will be able to help you in various

languages, such as English, French,
Spanish, German, Portuguese, Italian,
and Dutch.

With the late George de Schwartz as
mentor, Alex has become a reference
for spring calculations and for practical
solutions in complex door manufacturing
or installation.

SALES TEAM FOR EUROPE

SALES REPRESENTATIVES FOR NORTH AMERICA

Sales contact information

Ron Clark
Colorado, Illinois, Indiana, Iowa, Kansas,
Kentucky, Minnesota, Missouri, Nebraska, North
Carolina, North Dakota, Ohio, South Dakota,
Tennessee, Virginia, West Virginia, and Wisconsin
Tel.: 330�674�2226

Mario Ducharme
Ontario, Québec, New Brunswick, Nova Scotia,
Prince Edward Island, Newfoundland,
and Labrador (Canada) and Connecticut,
Delaware, Maine, Maryland, Massachusetts,
New Hampshire, New Jersey, Rhode Island,
and Vermont (USA)
Tel.: 819�477�1339 #2385

Tom Hilton
New York
Tel.: 847�274�7069

Jean�François Lévesque
Michigan and Pennsylvania
Tel.: 819�477�1339 #2382

Larry Pahlow
Florida
Tel.: 407�876�5792

Kevin Strand
Alabama, Arizona, Arkansas, California, Georgia,
Hawaii, Louisiana, Mississippi, Nevada, New
Mexico, Oklahoma, South Carolina, Texas,
and Utah
Tel.: 440�572�1385

Sales Manager
Jan�Erik Pettersson
Swedish, English
Mobile: +46 736 22 64 00
E�mail: jan�erik.pettersson@canimex.com

Sales Representative
Michael Pettersson
Swedish, German, English
Mobile: +46 768 96 90 84
E�mail: michael.pettersson@canimex.com

Customer Service Agents
Julie Boisvert
French, English
Tel.: +1 819 477.1339 #2384
E�mail: boisvertj@canimex.com

Diana Clamont
Spanish, French, English
Tel.: +1 819 477.1339 #2379
E�mail: clamontd@canimex.com

Canimex inc.
285 Saint�Georges
Drummondville (Québec)
Canada J2C 4H3
℡ +1 819.477.1335
� +1 819.477.0776
� torqueforce@canimex.com
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Sales Representative 
Alex Symons
SOUTHERN EUROPE AND NORTHERN AFRICA

English, French, Spanish, German, Portuguese,
Italian, and Dutch
Tel.:  +34 93 846 8018
Mobile: +34 680 92 17 86
E�mail: symonsa@canimex.com

Richard Doskas
Yukon, British Columbia, Alberta,
Saskatchewan, Manitoba (Canada), 
and Alaska, Idaho, Montana, Oregon,
Washington, and Wyoming (USA)
Tel.: 819�477�1339 #2377


